
Patient Centered 
Medical Home
Transformation

Program
The Florida Department of Health Children’s Medical 

Services (CMS) has partnered with HealthARCH on its 
statewide initiative to assist eligible pediatric and 
family medicine practices with Patient Centered 

Medical Home (PCMH) transformation. 

PCMH 
Transformation

Eligible provider organizations will receive no-cost  
support through HealthARCH's Transformation support 
program.  The program provides one-on-one technical 

assistance tailored to your organization.

Program Eligibility 
If you are a Florida pediatrician or family medicine provider 
organization you are eligible to participate in the program. 

Contact HealthARCH to find out more about the PCMH 
Transformation program or visit our program web page. 

https://healtharch.org/resources/florida-pediatric-patient-centered-medical-home-recognition-program/


PCMH Transformation

Requirements
The requirements for each participant are:
1. Enroll your organization in the program
2. Actively participate in minimum monthly technical 

assistance meetings
3. Designate a project lead for your organization
4. Make regular progress through the transformation 

process
5. Administer required patient experience survey
6. Remain an active PCMH upon NCQA recognition

(407) 266-4000

joinhealtharch@ucf.edu

www.healtharch.org

Purpose
The purpose of the Transformation Program is to 
assist Florida's pediatric and family medicine 
practices with adopting the PCMH model of care and 
become recognized through the National Committee 
for Quality Assurance (NCQA).

Goal
The goal of the transformation program is for 
practices to become a recognized medical home 
through the National Committee for Quality 
Assurance (NCQA).

How to Enroll
Complete the online Readiness Assessment here.  
Once completed, a HealthARCH representative will 
contact you to schedule a recruitment call.

Questions
Contact our Program Manager, Farrah Costigan, via 
email or call 407-266-4004.

mailto:Farrah.Costigan@ucf.edu
https://ucf.qualtrics.com/jfe/form/SV_1EK8VFUQG5rBgTc
mailto:joinhealtharch@ucf.edu
www.healtharch.org
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