
  

 

 
 

September 16, 2021 
 
 
 
James W. Clower, MD 
5915 Ortega River Cir 
Jacksonville, FL 32244-3218 
 
Dear Dr. Clower: 
 
I am pleased to inform you that the American Academy of Family Physicians (AAFP) Board of 
Directors has selected you as the recipient of the 2021 Robert Graham Family Physician 
Executive Award. Congratulations on this great honor. 
 
This award is reserved for Academy members whose executive skills in health care 
organizations have contributed to excellence in the provision of high-quality health care and 
demonstrated that family physicians can have an impact on improving the overall health of the 
nation. 
 
Your reputation for excellence as a family physician and a health care leader is well-earned, and 
your colleagues laud you for your tenacity, commitment, diplomacy, and boundless energy. You 
are known and respected as someone who uses his extensive clinical knowledge and business 
acumen to promote improvement and innovation in health care delivery. Even as your 
administrative duties expanded over the years, you always kept your finger on the pulse of the 
real-life practice of family medicine. As the chief medical officer of Baptist Primary Care for 
nearly two decades, you have been integral to advancing forward-thinking initiatives and 
successfully navigating a changing health care environment. This large, diverse organization 
has benefited from your unwavering leadership and dedication during many difficult transitions 
and challenges, including the COVID-19 pandemic. Throughout your distinguished career, you 
have shown an uncanny ability to make the right decision at the right time so that patients, 
physicians, other health care professionals, and staff all benefit. You have also inspired the next 
generation of physician leaders, many of whom have honed their skills under your expert 
tutelage. The Board commends you for your numerous contributions as a family physician, 
leader, mentor, and innovator. Family medicine is stronger thanks to you.  
 
Normally, you would be invited to accept your award at the Congress of Delegates (COD) 
meeting that is typically held in the fall. This year, however, the AAFP Board of Directors has 
decided to postpone the 2021 COD. This difficult decision was made after careful consideration 
of health and safety during the COVID-19 pandemic. Additionally, the Board has called a 
Special Session of the 2021 COD, which will be conducted virtually on the originally scheduled 
dates of Sept. 27-28, for the primary purpose of electing the President-elect, Speaker, Vice 
Speaker, and Directors for the coming year. The Board believes it is important to maintain the 
election cycle so the ability to conduct future elections during COD is not at risk. 
 

https://www.aafp.org/news/inside-aafp/20210805codpostponed.html
https://www.aafp.org/about/congress-delegates/2021/cod-tentative-schedule.mem.html


 

As a 2021 AAFP award winner, you will be recognized by the Speaker and Vice Speaker during 
the Special Session at the end of September. However, your in-person acceptance remarks and 
receipt of your award have been postponed to the rescheduled COD meeting, which will occur 
February 5-7, 2022, at the Sheraton Crown Center Hotel in Kansas City, Missouri. We will reach 
out to you later this year with additional details about the actual date and time in February when 
you will be invited to accept your award.  
 
This year’s award winners will also be recognized in the virtual program guide for the 2021 
AAFP Family Medicine Experience (FMX).  
 
The AAFP Board of Directors and I would like to express our appreciation for all you have done, 
Dr. Clower. You are a shining example of the best in family medicine. 
 
Congratulations! 
 
Sincerely, 
 
 
 
 
 
Ada D. Stewart, MD, FAAFP 
President 
 
cc: Jay Millson, MBA, Executive Vice President, Florida AFP 

John Gross, MD, FAAFP, President, Florida AFP 
 Christie Alexander, MD, FAAFP, Board Chair, Florida AFP 

Stephanie Quinn 
Courtney Sleypen 
Elaine Conrad, CAE 
Jodi Easter, CAE 
Kristen Kimbrel, CMP, DES 
Tammy Underwood 


